WANT TO BE A
CUSTOMER CARE

EXPERT?

EMBARK ON AN EXCITING CAREER PATH AS A

CGONTACT

CENTER INTERN
AT SRI LANKA TELECOM

Gain valuable experience in a dynamic and sophisticated call center environment with our
exciting internship opportunity. This position offers the chance to work with the latest technology

and industry best practices, providing a solid foundation for your professional growth.

oking for candidates with: ,
« G.C.E (O/L) with 06 passes including 3 credits in Sinhala , Tamil or English Languages and Maths, in not more
than two sittings

« London O/L exam with 06 passes including 3 credits including Maths and English in one sitting
. 03 passes in G.C.E (A/L) or London (A/L) in one sitting
- Strong computer literacy is mandatory

« Excellent verbal communication skills in Sinhala, Tamil and English. Language skills in minimum of 02
languages is mandatory

« Age below 30 years

How to Apply:
« Click here to Apply: https://careers.slt.lk/

« Submit your CV along with a recent photo and scanned copies of birth, educational, and other relevant
certificates

- Application link is also available on the careers page of www.sltmobitel.lk

Attractive daily internship allowance is applicable

Sri Lanka Telecom PLC is an equal opportunity employer, any form of canvassing
will lead to disqualification

General Manager,
Human Capital Development,
Sri Lanka Telecom PLC
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The Connection




