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CUSTOMER CARE OFFICER o

Are you passionate about delivering outstanding service
and creating positive patient experiences?

e Handle patient inquiries & feedback

e Provide information on hospital services

 Coordinate with internal departments
L . g ¢ Ensure high patient satisfaction

*‘ e Maintain accurate records
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| g T e Customer Service Experience Preferred

® Fluency in Sinhala & English (Tamil an advantage)

o e Pleasant & Service-Oriented
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e Attractive Salary & Benefits

e (Career Growth Opportunities

* Professional Work Environment

Group Chief Human Resources Officer
The Lanka Hospitals Corporation PLC

578, Elvitigala Mawatha,
Colombo 05

Tel: 0115-438532 | Email: careers@lankahospitals.com




