Sri Lanka's

Best Brand

Vacancy for the
position of

Customer Care Assmﬁzantl
Officer — Singer Mega Matara

Singer (Sri Lanka) PLC operates with the vision to be the market leader in elevating and enriching lives.

The position will be expected to contribute to the achievement of sales targets, assisting the manager to maintain
high store administrative standards and achieve customer delight through providing superior customer service.

Job Profile

* Build a strong customer base & consistent achievement of sales target.
» Attract and retain a satisfied customer base by providing superior service.
» Assist store manager to maintain high standards of store administration.

* Assist customers in choosing the best product according to their needs.

Personal Profile

* Passed GCE Ordinary Level.

* Minimum of |-2 years sales experience preferably in a consumer durable retailing industry.
* Passionate about sales and customer care.

» Effective communication skills and strong IT skills.

* Flexible to work on roster.

» Strong extra curricular activity record.

* Age between |18 to 30 years.

9 No - 112, Havelock Road, Colombo 05.

‘SLIM-KANTAR PEOPLE'S BRAND OF THE YEAR FOR 19 CONSECUTIVE YEARS'

SINGER




