COMMITMENT TO

CARING

AND

CURING

Call Center Agent

We are in search of young, energetic, and dedicated candidates to fill the position of Call Center
Agent for our call center operations of The Lanka Hospitals.

Ideal candidate should have the following:

e Passed G.C.E. O/L with English and following a diploma level qualification.
Willing to work for extended hours.
Previous experience in Call Centre Operations or Customer Care is preferable.
Excellent communication skills in English, Sinhala, and Tamil.
Be computer literate (Ability to handle Microsoft Word and Excel).
Those who reside near Colombo and suburbs are preferred.

Selected candidates will be offered an attractive remuneration package and other perquisites.

Should you measure up to the expectations, please forward your complete resume with contact
details of two non-related referees within 7 days of this advertisement. Write the position for which
you are applying on the top left-hand corner of the envelope or in the subject line of the e-mail.
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