q We are Sri Lanka's premier private sector
commercial bank. Our visionary journey has

taken us beyond the realms of business as

we have made a conscious effort to go
@ I

where no bank .has dared to go; from
We are looking for bright minds to help us create
a world of happy experiences.

the world across the shores. The driving
force behind this epoch-making journey is
our strong team of achievers, affectionately
known as the Hatna Family. As we continue
to make history and move ahead, we invite
dynamic and ambitious individuals to join
us in our trailblazing banking saga.

SOLO SUPPORT ASSOCIATE coutsourcea

The Job

To acquire and activate individual customers on SOLO.
(SOLO by HNB is a digital wallet which is the single solution for all payment requirements of consumers)

Requirements

® GCE. Ordinary Level Examination with "C" passes for Mathematics and English
® GCE Advanced Level Examination - Minimum of three “S" passes, full/part professional qualification in Marketing
(Professional/Academic qualification) would be an added advantage

Competencies

A good command of the English language, both written and spoken is essential.

Experience in selling similar digital products will be an added advantage.

Self-motivated, organised. efficient and outgoing individuals with outstanding interpersonal skills.

Ability to work under pressure and meet relevant targets.

Willingness to travel and maintain business relationships with individuals and corporates.

Build healthy relationships and work closely with all supporting units.

Impressive communication and customer service skills.

Tech savvy and sound understanding on digital wallets and potential market segments will be an added advantage.

Age
Interested candidates are invited to apply for the position
All applications must reach us by.

14" December 2025

® Between 18 and 25 years
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