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DD @U Browns is one of the largest diversified conglomerates in Sri Lanka, which manages a
fast growing and valuable portfolio of brands across several key industry sectors, such
ERVICE RELIABLE as automotive; plantations; leisure; power generation; agriculture; pharmaceuticals;

investments; marine and manufacturing. Being in existence for over 150 years, the
Company is built upon a strong foundation of strength, driven by a vision and a will to
succeed. We are looking for a self-motivated, result-driven individual with a proven
track record to join our Browns Group.

Job Profile
= Handling customer inquiries professionally and efficiently.
= Managing sales queries and providing solutions.

* Responding to customer-related conversations and
ensuring a seamless experience.

JOIN | Gualifications & Requirements:
THE DYNAMIC TEAM OF

* GCE A/L qualification required. A Diploma in Customer
Service will be an added advantage.

* Strong communication and problem-solving skills.

= Proficiency in MS Office. Prior experience in customer care
or sales support is a preferred.

Officer

Customer Care

If you wish to apply for the above post, please forward your CV to us within 7 days of this advertisement.

Human Resources Department

Brown & Company PLC

24, Sir Mohamed Macan Markar Mawatha, Colombo - 03
Tel: 0112 663 000 www.brownsgroup.com | €3 ()

E-mail: recruitment@brownsgroup.com




