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Accelerate hUsint
Automotive Industry!

United Motors Lanka PLC has been moving people | nfort for over Bl vears, As a trusted leades

the automotive industry. we continue 1o drive new sta 18 O serviCe, innovation. and enaineer 0
excellence. With our commutment 1o growth and cus mer satistacthon. we are ex| .n‘uhrl{; Our operabons
island-wide. To support this expansion, we are seeking passionate, smart, and disciplined individuals

ON NeWw chanengas and grow 8. JOIN OuUr team tocay by d[r;:l'wtw; or the

CUSTOMER RELATIONS OFFICER

Location: Orugodawatte

KEY RESPONSIBILITIES: :

« Greet and direct customers to the appropriate department based on their needs.

* Maintain positive relationships with clients while coordinating effectively with internal departments.
*» Handle customer complaints professionally and ensure a positive service experience.

* Assist with front office administrative duties and maintain accurate records.

* Minimum 3 passes at GCE Advanced Level.
« At least 1 year of experience in customer care service.
« Proficiency in English and Sinhala with excellent communication skills.

* Friendly, outgoing personality with a strong passion for customer service.
* Age below 45 years.

Send your CV to: workshopounitedmotors.lk

) United Motors Lanka PLC

No.100, Hyde Park Comer, Colombo 02. | E-mal: workshop@unitedmotors. ik | Website: www.unitedmotors. Ik
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