NAWALOKA

COLOMBO

CALL CENTER ASSOCIATE

NAWALOKA HOSPITALS PLC

Join our tearm and be the voice of our organization!
We are looking for a dynamic, customer-focused
individual to handle inguiries, support clients, and
deliver an excellent service experience.

« Handle inbound and outbound customer calls

* Provide accurate information and support

* Maintain call records and follow-up actions

« Coordinate with internal teams for smooth
operations

o Excellent communication skills

« Ability to handle customer queries
professionally

« Basic computer literacy

« Prior experience is an added advantage

Flease send your resume to:
recruitment@nawaloka.com



