GRAND HOTEI

WE ARE HIRING!

Join Our Legacy of Timeless Elegance

Sri Lanka's first property to receive the prestigious “Heritage Grand"” classification, The Grand Hotel
Nuwara Eliya stands as a proud symbol of timeless elegance, boasting over 134 years of colonial
charm and refined luxury. Nestled in the scenic hill country, the hotel features 154 elegantly
appointed rooms, including luxury suites, 10 signature dining venues, and a range of exclusive
facilities that redefine heritage hospitality.

We are seeking for a dynamic, well-presented, and service-oriented individuals to join our
distinguished Front Office team in the following positions:

¢ Naturalist - Executive
¢ Social Media & Digital Marketing - Executive
¢ Guest Relations Officer
¢+ Receptionist
¢ Bellman

General Requirements (for all positions):
e Excellent communication and interpersonal skills
Strong customer service orientation and professional appearance
Positive attitude, enthusiasm, and team spirit
Prior experience in a similar capacity within the hospitality industry will be an added advantage
Flexibility to work on a roster basis, including weekends and holidays
Fluency in English; additional languages are a plus

If you are young, enthusiastic, and ready to represent Sri Lanka's most iconic heritage hotel with
pride and professionalism, we invite you to apply and become part of our legacy.

. Email: cced@grandhotel.lk | §, Telephone: +94 52 2222881 |&) Website: www.thegrandhotelnuwaraeliya.com
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