DON'T MISS

THE CALL

Join our team today!

Sri Lanka Telecom (SLT) Group is one of the most valuable blue-chip companies in
Sri Lanka with an annual turnover over Rs. 100 Billion. SLT Group comprises SLT PLC
and six subsidiaries including Mobitel (Pvt.) Ltd, the mobile arm, having unified as
SLT-MOBITEL to create a formidable force as the digital technology leader in
Sri Lanka.

CUSTOMER SERVICE INTERNSHIP

Sri Lanka Telecom offers a fantastic opportunity for motivated individuals who
finished their A/L to join as interns to kickstart their careers. As an intern, you will gain
hands-on experience, receive on-the-job training at SLT customer service centers and
develop essential skills to thrive in a dynamic and innovative work environment. If you
are passionate about customer service and eager to grow with a leading company,
this is the perfect opportunity for you to build a successful career path.

Eligibility Criteria for Applicants

Six passes at the G.C.E. (O/L) exam including Sinhala/ Tamil, English Language and
Mathematics with 03 credit passes in one sitting.

Having good results in GCE/AL and expecting University entrance will be an
additional advantage.

Internship Program

Internship Duration: The program spans 08 months, with work assignment at
customer service center conducted maximum 6 days per week.

Internship Allowance: An allowance of LKR 1,250 per day will be provided during
the in-plant internship period.

Certification: Upon successful completion of internship participants will receive
an Internship Completion Letter.

How to Apply

Interested candidates are encouraged to submit application online. Complete the
online application on your own, submit with curriculum vitae together with scanned
copies of relevant certificates within 10 days of this advert.

Applications without supporting documents will not be entertained and applications
sent by post will not be accepted.

Application link is available directly at https://careersslt.lk/ or www.sltmobitel.lk
(careers page)
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