[MMEDIATE VACANCY

Outbound Call Center

Requirement
> Fluent in English and Sinhala
6 Months working experience in similar field.
Pass G.C.E. A/L
» Age below 30
» Speaking tamil is added advantage
JOB ROLE

» Outbound call center agents are responsible for making outbound calls to
pmspectﬁ Or customers

» Responsible for monitoring inbound phone calls, emails and online chat request and
responding in a timely manner.

» Excellent customer service skills and solid problem solving abilities are essential for success in
this role.

Send us your CV including two non-related referees to  hr11@micronetglobal.net

Address

Micronet Global Services Pvt,

No.141/7/C,
Vauxhall Street,
Colombo.




