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ANANTARA

Transportation Manager

Abu Dhabi, Abu Dhabi, United Arab Emirates
Full-time
Company Location: Desert Islands Resort & Spa by Anantara

Company Description

A luxury hospitality brand for modern travellers, Anantara connects guests to genuine places, people
and stories through personal experiences and providing heartfelt hospitality in the world's most
exciting destinations. From pristine islands and tropical beaches to cosmopolitan cities, tranquil
deserts and lush jungles, Anantara welcomes guests for journeys rich in discovery.

Job Description

The Transport Manager will be responsible for coordinating and managing all aspects of
transportation services, including guest transfers, staff transportation, and logistics. This role
requires excellent organizational skills, strong leadership abilities, and a commitment to ensuring
safety and providing exceptional service to our guests.

Duties and Responsibilities

Plan, coordinate, and manage all transportation activities, including guest and staff transfers.
Oversee and manage the marine logistics operations.

Develop and implement transportation schedules to optimize fleet efficiency and ensure prompt
service for guests and staff.

Monitor the maintenance and condition of all vehicles and marine equipment, ensuring
compliance with safety regulations and hotel standards.

Recruit, train, and manage a team of drivers, boat captains, and other transportation personnel,
ensuring high levels of professionalism and customer service.

Collaborate with other hotel departments (e.g., Front Office, Concierge) to align transportation
services with guest needs.

Manage the transportation budget, track expenses, and find cost-effective solutions without
compromising service quality.

Coordinate with local transportation authorities and service providers for permits, compliance, and
partnership opportunities.

Respond promptly to guest and staff inquiries or issues related to transpontation, providing
resolutions that enhance the overall hotel experience.

Qualifications

Proven experience as a Transport Manager or in a similar role, preferably in the hospitality
industry.

Strong organizational and logistical skills with the ability to manage multiple tasks efficiently.
Excellent leadership and team management abilities.

Outstanding customer service and communication skills.

Proficiency in using transportation management software and Microsoft Office Suite.

Fluent in English.

Ability to work flexible hours, including evenings, weekends, and holidays.

Ability to work in a remote island setting.
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