Freshnet is the latest venture of Delmo Chicken & Agro (Pvt) Ltd, that aiming to provide a novel experience in shopping
of fresh & quality groceries and household products. We need the services of a following professionals to run the team

of Delmo Freshnet supermarket chain.
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+ Prowide direction and guidance 1o associates 1o ensure efficient and effective floor operations and
CLBTONMET SETVICE.

« Maintains company standands and guidelines around product flow, customer service, and visual displays.

- Performs daily store activities such a8 opening and dosing procedures which includes monitonng
attendance, and activating security systems.

= Manages retail staff, including cashiers and people working on the floor.

« Ensures pricing is acourats.

« Ensures standards for quality, customer service, health and safety are met

« Handles customes questions, complaints, and Bsues

QUALIRCATIONS
Mirsmum of 2 years expenence as 3 supenasor in 3 supermarket.
Prvvioiis expeende in a supermarket Supenvisor of Bsecutive would be an added advantage.

-mmm*ﬁ.

Flexiblity 10 work in shifts, incuding weskends and publc holdays.
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JO8 RESPONSIBILITY

« (Greet Customers and provide friendly, efficent service at the cash counter.
+ Handle cash, credit and debit card transactions accurately.

« Refers 1o price sheets and sale bulletins 1o ensure prices are up-to-date

« Follows store polickes and procedures.

QUALIRCATIONS

« Previous expeiencs in & supermarkst catheed would be an added advantags.
+ Friendly and positive attitude.

« Strong customer service skills.

+ Emtellent communiscation and mterpersonal skills.

+ Flexibility to work in shifts, incuding weekends and public holidays.

Delmo Chicken & Agro ( Pvt) Ltd

No-21, Waradala, Mellawagedara
www.delmo.lk

+ Accomplish the administration work in supermarkets, related 1o procurement, Gperations, Inventory,
and Report analysis.

Enter data with prectsion and effioency into our systems, ensuring a high standard of accuracy.
Maintai Sdentiafity of - .

Collaborate with tearm members to promptly address and resolve any data-related mssues.
PrEpanng Management Meports acconding to the requinement

QUALIACATIONS

« (GCE AL with 3 passes.

- Proficiency in M5 office (word and Excel)

« Skill in performing administrative robes a plus Profcency with Mecrosoft. (specially Excel)
« Expenence in a similar capacity would be an added advantage




