Growth is @ mindset.
Ready to nurture yours?

Seylan Bank, one of the most progressive banks in the country, is seeking a competent and forward thinking person to fill
the following vacancy. This is your opportunity to join our dynamic team and move towards your career goals.

Executive / Assistant Manager — Business Process Re - Engineering

Job Responsibilities

* Work closely with the departments/branches/external organizations to deliver high-impact, bank-wide process improvement

engagements that produce significant, tangible business results.
« |dentify bank-wide challenges and provide recommendations to rectify/resolve the root causes.
* Define scope and oversee complex engagements that deliver meaningful, realized business value.
* Measure business impact resulting from engagements based on relevant financial and operational indicators.

* Analyze, synthesize and resolve critical business issues in order to offer creative insights that result in practical solutions
and significant value-additions.

» Assist departments/branches who undergo process re-engineering reviews to execute the recommended action plans and
sustain those changes for the foreseeable future.

* Maintain bank-wide relationships in order to foster alignment, collaborate and share of best practices.

The Person

* Minimum 6 - 7 years of experience of which 4 years in an operational area with exposure to operational improvement, change
management, cost reduction initiatives, process efficiencies and enhanced levels of customer experience.

« A qualification in Lean Six Sigma Green Belt or Black Belt will be preferred.

* A certification in Project Management Professional (PMP) will be an added advantage.

* Demonstrate a breadth and depth of knowledge in operational improvement frameworks, methodologies and toolkits.
* Problem Solving, Communication skills and Presentation skills.

* Passionate about coaching, mentoring and developing others and have experience with program or project management.

If you fulfill the above criteria, we invite you to email your CV along with a recently taken photograph to careers@seylan.lk

within 7 days of this advertisement.

Only the shortlisted candidates will be contacted by Seylan HR.
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