Joinu
Let's care -
fortomorrow.

ALLIANZ LIFE INSURANCE LANKA LTD.

CUSTOMER CARE ASSISTANT

loinAllarne larka a leading subsdary of Allanz SE the global finarnc al servees comparny renow ned for its exper tise in inswarce and asset
management With headguarter s in Munc h Ger marny, Allonz SE provides a robust fourdaton for ow operatons erabling us memergeas one
of Srilanka’s fastestgrowing nswrance ser vce provider s since owr inception in 2005, As part of ow eam youwill have the oppor tunity D grow
professonally and make a meaningful impact inthe inswarnce industry. Join us and bea part of a compary that values excellerca innovaton
and customer-cantr city

We are seeking on indvidual t© What you bring

handling customers effectvely, promptly
ackdressing thewr neecs and
collaborating with other departments to
provicke solutions.

What youdo

. Icdentify customer needs, provicke
solutions for customer inquiries, and
MOINicin SUperor customer servce.

. Acce ptccshles odmesions and

presentaccurate policy demils o
retain Cusiomers,

. Coordinate with medcal and
techncol officers to ensure swift
decharge arrangemenis, updote
company databoses, and follow up

On Custome INCquires.

. Hondle calls, update the respective
system, and complete the gven
sk

. Handling multiple customersin a
productive ond effective manner.

Qualified in GCE O/L. andd GCE AJL.
Certfcate or Diploma certfcaton
in Computer Lieracy.

Excellent communcation skills in
Englsh and Sinhala/Tamil, as well

s computer [teracy, are necessary.

Previous wor k experience would be
an added advanioge.

Teamrworkand Interpersonal
relatonship skills.

Ability to build strong customer
relatonship.

What we offer

The ideal candidates can look
forward to a rewardingcareer
coupledwith ochanced training

opportunities, attractive remuneration

packoge, and great exposure for
global and multinational practces.

Locaton
Heod Offce ( One Galle Face Tower)

>3

Job level
hﬁl Stl:lnt

L)
Apply nowy
caneersdife@allionz 1k
Flecse send your OV t©o above email
cxkdess and menton the post you
apply on the subect bar of the email

Great
Place
To
Work

QR | (<

Worldwide Olympic and
Paralympic Insurance Partner

Certified

#LET SCAREFORTOMORROW

Allianz Group is one of theworld's most trusted insurance and asset management companies. Caring for our
employees, their ambitions, dreams, and challenges makes us a unique employer. Together we can build an
environment where everyonefeels empowered and has the confidence to explore, grow, and shape a better future

for our customers and theworld around us.

We at Allianz believe in a diverse and inclusive workforce and are proudto be an equal-opportunity employer. We
encourage youto bring yourwholeself to work, no matter where you are from, what youlooklike, who youlove, or
what youbelieve in.

We, therefore, welcome applications regardless of ethniaty or cultural background, age, gender, nationality,
religion, disability, or sexual orientation.

Allianzis the Waorldwidelnsurance Partner of the Olympic and Paralympic Movements.

Joinus. Let's care for tomorrow.



