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LOLC General Insurance Company PLC is among the largest General Insurance Companies in Sri Lanka and
a subsidiary of LOLC group which is Sri Lanka’s largest multinational conglomerate. LOLC General Insurance
provides unique opportunities to work in a challenging and rewarding work environment. We are currently
looking for a dynamic and result-oriented professional to fulfill the following position.

WE'RE HIRING

OFFICER — CALL CENTER OPERATIONS

Calling young energetic individuals to ignite their career Journey ! 0 U R

An exciting opportunity for you to join with the dynamic customer care team of the

fastest growing brand in the Island . I E A M

Be a part of excellence and get a kick start to a impressive career with us

'~ JOB FUNCTIONS

. Handle General Insurance Claims
. Address all customer inquires
. Deliver and exception customer service

'/ QUALIFICATIONS AND EXPERIENCE s Tl s
. GCE O/L and GCE A/L s il a s
. Should be flexible to work on roster basis, both from office and from home. = avin. . mf) 8p
. Team Player with good interpersonal skills
. Should be a Computer Literate i Badh B R 6 e
. School Leaver’s are encouraged to apply LA T R SR

2
SEND YOURCV TO ] T Lo T
erangar@lolcgeneral.com
careers@lolcgeneral.com
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