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We believe in developing careers through varied exposures. It is our aim to provide
growth opportunities for the right talent. In this quest, you now have the opportunity to
grow and contribute to an organization that is geared for success.

Assistant Manager - MIS & Customer Experience

Call Center Experience:

e Supervise both inbound and outbound call center activities, ensuring a high level of service quality.
«  Monitor call center metrics, identify areas for improvement, and implement strategies to enhance customer experience.
e Conductregular training sessions to improve the skills and performance of the customer service team.

Customer Servicing:

e Driveinitiatives toimprove customer satisfaction and loyalty through effective customer servicing strategies.
* Handle escalated customer issues and collaborate with relevant departments to resolve complex cases.

« |Implement customer feedback mechanisms to continually enhance service quality.

e Customer complaint handling

e Frontoffice customer handling

Social Media Management:

» Develop and execute social media strategies to enhance brand presence and engage with customers.
e  Monitor social media channels for customer feedback and address inquiries or concernsin a timely manner.
e (ollaborate with marketing teams to createrelevant content and promotions.

MIS Management

» Develop and maintain comprehensive MIS reports to track key performance indicators (KPIs) and support strategic decision-making.
e Analyze data trends and provide insights toimprove operational efficiency and customer satisfaction.
e Collaborate with cross-functional teams to ensure accurate and timely reporting.

General Insurance Operations:

o Oversee day-to-day operations related to general insurance policies, claims processing, and underwriting,

e Implement and optimize processes to streamline operations and enhance overall efficiency.
e  Ensure compliance with industry regulations and company policies.

Qualifications:

e Bachelor's degreein business administration, Insurance, or a related field.

e Provenexperience in MIS, general insurance operations, and call center management
e Strongunderstanding of the insurance industry and regulatory requirements.

e Excellentcommunication and interpersonal skills.

« Proficiency in data analysis and reporting tools.

e Demonstrated leadership abilities and team management experience.

e  Prior experiencein social media managementis a plus. Best
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